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Instructions for Audience Surveys for Arts & Economic Prosperity 5 (AEP5) Study 2016, a 
national research project with Americans for the Arts—Central Florida Region 
 

 

 

Please find attached the survey and a batch sheet for audience data collection during the calendar year 
2016, and instructions for survey collection: 
 
Participation eligibility: All Nonprofit Cultural Organizations in Brevard, Lake, Orange, Osceola, Polk, Seminole 
& Volusia counties 
 
Your quota is: 200+ surveys in total during 2016; no more than 50 from any one event 
 
Materials: 

1. Email versions of survey (including reverse side), batch sheets & instructions, attached. 
2. Pre-printed copies of surveys (all formats)& batch sheets are available at United Arts for pickup. 
3. Please print surveys on light yellow colored paper to easily identify, separate from other materials. 

 
Distribution: 

1. Vary the data/collection: Please distribute and collect these audience surveys at your event(s) 

throughout 2016, but collect no more than 50 from any one event. Collect surveys during a variety of 

events (if possible), at various times and days of the week, to get a broad sampling of all visitors.  

2. No changes/only one survey at a time: Do not use any other surveys at the same time. You can still 

collect your own, but vary the days/times to allow best guest experience.  

3. Age 18 & only once per event/multiples per year: Only give surveys to people who are at least 18 years 

old or older, and only complete the survey one time at any single event, however the same person (or 

travel party) may complete multiple audience surveys throughout the year as they attend different 

events. 

4. One survey per party: Whether party of one, a couple, or a group of 6+ came to the event together, 

only ask one survey for that couple/group, or travel party. The person who responds is answering 

the questions based on the entire group. So, the spending questions are answered for the amount 

the couple, or the entire group, spent together.  

5. Random distribution: Do not seek out only people coming from an out-of-town bus, or ask in any 

way if they are from out of town. That will unfairly misrepresent the event and skew the data 

collection and results.  

6. Timing: It is probably best to distribute the surveys as people are waiting during intermission or 

after a concert or performance, or have experienced some part of the event before they complete 

the survey (rather than immediately upon arrival), or distribute them in program guides or with event 

materials.  

7. Volunteers & Training: You or volunteers may assist someone to complete the survey. If you need 
volunteers to collect surveys, or would like a group training session, contact me for options. 

8. Survey return: Let the guest know where they can return the survey; have a visible collection box, 
table or clearly identified person.  
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Survey details: 

1. Writing surface: It is helpful to use clipboards (I have some if you need to borrow these), and black 

ballpoint pens are best for complete the survey. 

2. Other formats available: Use primarily the standard format, but if requested, we have a Spanish- 

language version, and a large-print format, available upon request.  

 

Collect, Batch & Return Surveys: 

1. Partial or incomplete surveys: If guest does not fully complete the survey, do not add anything. 

Submit all exactly as the guest completes it. 

2. Batch and return: Collect all surveys from one event, and fill out a batch cover sheet on top, to keep 

together. Or if over period of time, group by one batch per month. Return all completed surveys and 

batch sheets within one week after the close of each quarter (due July 7, Oct 7, and Jan 7). 

3. Return location varies by County: 

- Brevard, Orange, Osceola, Volusia counties – return batches to Trudy Wild  

o Office/Mail: United Arts of Central Florida/AEP5, 2450 Maitland Center Parkway, Suite 

201, Maitland, FL 32751 

 

 

FOR ASSISTANCE:   
 

TRUDY WILD, Grants & Research Specialist, UNITED ARTS OF CENTRAL FLORIDA 

Direct 321.972.9837 | Main 407.628.0333 x223 |Fax 407.628.9110 | Cell 321.663.3669 

UnitedArts.cc | Trudy@UnitedArts.cc 
 

 

Thank you for your participation in this important study! 
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